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CCTV Policy

1. Introduction
This policy outlines the principles governing the use of Closed-Circuit Television (CCTV) at St Agnes Surf Club. Its purpose is to ensure that the use of CCTV is transparent, justifiable, and compliant with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and other relevant codes of practice. This policy applies to all individuals on the club premises, including members, visitors, and staff.

2. Statement of intent
St Agnes Surf Club takes pride in keeping its facilities and equipment open to all members, and ensuring appropriate safeguarding is in place. The club is using CCTV to maintain a safe and secure environment for its members and visitors, ensuring the safe use of our facilities and equipment, and to protect club property from damage and theft. 

The club is committed to balancing these security objectives with the privacy rights of individuals and will use the system proportionately and transparently.

3. Purpose of CCTV monitoring
The primary purposes for using CCTV at St Agnes Surf Club are:

· To ensure safe and secure environment.
· To ensure safe use of the club’s buildings, facilities and equipment.
· To prevent and deter crime, including theft and vandalism.
· To assist in the identification of individuals involved in criminal activity on the premises.
· To investigate and resolve incidents and disputes.
· To monitor the safety of individuals, particularly in high-risk areas like the entrance and equipment storage zones.

4. Locations of cameras
Cameras are installed in carefully considered locations to achieve their stated purpose while respecting individual privacy. The specific locations include:

· The main entrance, inside the main entrance, access points to the clubhouse 
· The external equipment storage areas.
· Cameras are not installed in areas where a high level of privacy is expected, such as toilets and changing rooms.

5. Signage
Prominent and readable signs are displayed at the entrance to the club and in all monitored areas. These signs inform individuals that CCTV is in operation, state the purpose of the monitoring, and provide contact details for the Club as the data controller.

6. Data minimisation and retention
· Data minimisation: The CCTV system is configured to capture only the footage necessary to fulfil the stated purposes. Cameras are positioned to avoid recording beyond the club's boundary where possible.
· Audio recording: No audio is recorded by the system, as this is considered highly intrusive and unnecessary for the club's security purposes.
· Retention period: Footage is stored for 30 days unless it is required for an active investigation or a Subject Access Request (SAR). Any footage retained longer than 30 days will be securely stored and its retention periodically reviewed.

7. Access and security of footage
· Restricted access: Access to the CCTV system and its footage is strictly limited to authorised individuals on the Club Committee. A record is kept of all access to the system and any viewing of footage.
· Secure storage: All CCTV footage is stored in a password-protected purpose-built cloud storage system from the camera manufacturer.
· Authorisation: The club chair, safeguarding lead or secretary must approve any request to view, export, or otherwise access footage.

8. Subject Access Requests (SARs)
Individual rights: Individuals have the right to request access to CCTV footage that contains their personal data. Our SARs Request Process is available on our website. All requests must be made in writing to the club committee at secretary@stagnessurflifesavingclub.co.uk
Providing sufficient information: To assist the club in locating relevant footage, individuals must provide details such as the date, time, and location of the recording.
Redaction: The club reserves the right to obscure or redact the images of third parties in the footage to protect their privacy before releasing it to the requester.
Timeliness: The club will respond to SARs within one calendar month of receiving the request.

9. Disclosure to third parties
· The club will not disclose CCTV footage to third parties unless there is a legitimate legal reason, such as a request from law enforcement agencies for the prevention and detection of crime.
· All such disclosures will be documented, including details of the footage released, to whom, and for what purpose.
· Footage will not be shared for commercial or entertainment purposes.

10. Breaches of policy
Any misuse of the CCTV system or breach of this policy by a member, volunteer, or staff member will be investigated and may result in disciplinary action. Significant breaches may be reported to the Information Commissioner's Office (ICO).

11. Review of policy
This policy will be reviewed by the Club Committee on an annual basis or in response to any significant changes in data protection legislation or the club's use of CCTV.
Date of Policy: 30th May 2026
Responsible Party: Steven Bennett-Day, Secretary.

This policy is available to all members on request and is also displayed on the club's website.
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